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Corporate Profile  
Private Healthcare Systems (PHCS) is the nation’s leading health care cost management company. For 
20 years, PHCS has been meeting the strategic, financial and quality needs of health care purchasers  

• by building and maintaining the largest, most cost-effective network of health care providers, 
and 

• by integrating state-of-the-market care management services. 
 
PHCS is the first and only national PPO to earn five endorsements of quality from two independent, 
nationally-recognized quality assurance organizations, the National Committee for Quality Assurance 
(NCQA) and URAC. 

• NCQA certification for Credentialing and Re-credentialing 
• NCQA certification for Utilization Management 
• URAC accreditation for Health Network with Credentialing 
• URAC accreditation for Health Utilization Management 
• URAC accreditation for Case Management 

 
Corporate Headquarters 
PHCS has more than 1,000 employees in seventeen locations nationwide with corporate headquarters in 
Waltham, MA. Regional office locations include Atlanta, Chicago, Dallas, Irvine, Kansas City, 
Mississippi, Nashville, New Jersey, New Orleans, Orlando, Phoenix, San Francisco, Seattle, St. Louis, 
Syracuse, and Washington D.C. 

 
Website 
www.phcs.com
 
Operational Date 
May 1985 
 
Customer Base 
PHCS contracts directly with customers that include Taft-Hartley Funds, third party administrators, 
regional managed care organizations, self-funded employers, government entities and insurance 
companies. Our customer base also offers PHCS Network services to affiliates and clients, bringing the 
total number of PHCS customers into the thousands. 
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Service Area 
Nationwide access. 
 
Membership 
Nearly 5 million full-time and 10 million part-time members nationwide have access to the PHCS 
Network. 
 
PPO Network  
PHCS is the largest national proprietary PPO, with nearly 450,000 providers and over 4,000 facilities. 
 
Care Management 
PHCS Care Management is a complete care management solution that can be easily customized to 
address the specific business needs of a health care supplier. As the second largest independent care 
management company in the country, PHCS is continually setting industry benchmarks for service 
standards, reporting capabilities and a commitment to quality. 
 
 
 
 
 
 
 
 
PHCS is an Equal Opportunity Employer M/F/D/V 
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